














GET IN TOUCH WITH
YOUR CITY

ACCESS WESTLAKE VILLAGE
AND ALL THAT IT OFFERS!

Customer Service: Call City Hall at (818) 706-1613
during office hours 8:00 a.m. to 5:00 p.m., Monday
through Friday. For after-hours service concerns, residents
may contact City Hall's answering service via the main
phone number (818) 706-1613. Information will be
forwarded to City staff for appropriate follow up.

City Website: Learn about City services, browse the site for
information on City programs, projects, activities, watch
City Council meetings live, connect to various links,
subscribe to the City’s Newsflash, sign up for City RSS (Real
Simple Syndication) for new information on City’s website
and send requests for services all from the comfort of your
home: access online at www.wilv.org.

City Television: View live City Council meetings, peruse
the City’s daily bulletin board containing a host of City
information, and enjoy public service announcements on
WVTV Channel 10

City Newsletter: Your source for information on upcoming
City events, programs and projects: watch for the ‘Westlake
Village City News’ mailed monthly.

Video Newsletter: View information on current City
programs and projects. The Video Newsletter features
interviews with City staff and community members as well
as demonstrations and other important public information.
The Video Newsletter is filmed twelve times per year and
is broadcast on Channel 10 (Time Warner Cable) and the
City website.

Emergency contacts: Call 911 in the event of a police,
fire or medical emergency

CityCare: Keeps you in touch 24/7 to alert the City of any
maintenance or service concerns. Access CityCare online
at www.wlv.org or by calling City Hall at (818) 706-1613.
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IMPORTANT TELEPHONE NUMBERS

Westlake Village City Hall
Sheriff's Station Non Emergency
Firestation #144 Non Emergency
Westlake Village Library
EMERGENCY DIAL
LA County Social Services Information
Directory Assistance
Agoura Hills/Calabasas Community Center
Animal Gontrol {Los Angeles County)
Business License (Los Angeles County)
Cable TV - Time Warner
Calabasas Landfill
Chamber of Gommerce
(Greater Conejo Valley)
Congjo Recreation & Park District
(Thousand Oaks)
{Dos Vientos Center)
Department of Unemployment (EDD)
Department of Motor Vehicles (DMV)
Dial-A-Ride
First Neighborhood Community Center
Goebel Senior Center
Health Department {Los Angeles County)
Household Hazardous
Waste Hotling (Door-to-Door)
Internal Revenue Service Office (IRS)
Las Virgenes Municipal Water District
Las Virgenes Unified School District
Agoura High School
Lindero Canyon Middle School
White Oak Elementary School
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(818) 880-2993
(818) 991-0071
(213) 974-2011
(888)
(818)

706-1613
878-1808
889-1626
865-9230

- = = =

888) 892-2253
818) 889-1430

(805) 370-0035

(805) 495-6471
(805) 375-1003
(800) 300-5616
(800) 777-0133
(818) 707-2900
(818) 889-0632
(805) 381-2744
(213) 240-8101

(800) 579-4979
(800) 829-1040
(818) 251-2100
(818) 880-4000
(818) 889-1262
(818) 889-2134
(818) 889-1450
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Los Robles Hospital & Medical Center
Marriage License ( Los Angeles County)
Medicare
Mosquito Abatement
Passport Information
Post Office Agoura Hills
Post Office Thousand Oaks
United States Post Office
Santa Monica Mountains Conservancy
(Information on Recreation Areas)
Social Security Office
Southern California Edison Company
Southern California Gas Gompany
Storm Water Discharge -
llegal Dumping Hotline
Street Light Outage
(Southern California Edison)
Tax Assessor
(Los Angeles Gounty)
Trash Hauling & Disposal
Waste Management

805) 497-2727
818) 376-3700
800) 633-4227

310) 915-7370
310) 575-5700
818) 889-8392

805) 497-1641
800) 275-8777
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(805) 370-2300
(800) 772-1213
(800) 655-4555
(800) 427-2200
(888) 253-2652
(800) 611-1911

(818) 901-3455

(818) 767-6180

Twice a year (curbside) Bulky ltem Pick-up (805) 522-9400

E-Waste Recycling
Household Hazardous Waste Hotline
{Door-to-Door)
Vector Control (Los Angeles County)
Westlake Lake Management Association
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(800) 579-4979

(800) 579-4979

(310)915-7370x 225

(818) 889-5377



THE CITY OF WESTLAKE VILLAGE
31200 Oak Crest Drive, Westlake Village, CA 91361 www.wlv.org
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White Oak Elementary Choir
Performing at 2012 City Celebration.





